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IIpaBuniia obecnedeHuss JOCTYNHOCTH JJIsi HHBAJIUAOB YCJIYTI H 00beKTAa, 00LIEeHHS C
HHBAJIN/IAMH Ha o0bekTe 1o yJ. Jlenuna 1. 7

B Ttex ciuydasx, KoOrja HHBaJIUIAM HE obecneunBacTCs AJOCTYIIHOCTE YCIYI' H
APXUTCKTYPHBIX 06’BCKTOB, OPpOUCXOAUT MX TUCKPUMHMHAIIWA.

Knaccudukanuusa Gopm UHBATUAHOCTH

bykBenHoe ®opMbl HHBAJIUIHOCTH I'padpuueckoe
o0o3HaYeHHE n3o0paxkeHue
K WNuBanuael, nepeaBUraronmecs Ha Kpeciaax-
KOJIsICKax
O WNHBanup1 ¢ HApyIIEHUSAMU OTIOPHO-

ABUTAaTCIIBHOI'O armapaTra

EREa

C WHBanuapl ¢ HapyLLIEHUSIMU 3pEHUS

r WHuBanuapl ¢ HapyLIEHUSIMU CITyXa

y WHBanuapl ¢ HapyIEHUSIMU YMCTBEHHOTO
pa3BUTHSA

B 3aBucummoctu oOT q)OpMBI HHBAJIMAHOCTU JIMIO CTAJIKHUBACTCA C ONPCACICHHBIMU
6apLepaMH, MCHIAIOIIMMHA €MY IOJIB30BATHCA 3AaHUAMU, COOPYKCHUAMU U MPCAOCTABIACMBIMHA
HACCJICHUIO yCJIyIaMU HApaBHE C OCTAJIbHBIMU JIFOJAbMH.



Kparkasa xapaktepucTuka 0apbepoB OKpykKawllei cpelabl 1JIS MHBAJMIAOB Pa3HbIX
¢popm

s uneanuoos, nepedguearoyuxcs Ha Kpeciax-Koasackax, dbapbepamMu pa3InyHON CTETEHU
BBIPQXEHHOCTH MOTYT OBITH MOPOTH, CTYNEHU, HEPOBHOE, CKOJIB3KOE MOKPHITHE, HEMPABUIBHO
YCTaHOBJICHHBIE TIAHIYChI, OTCYTCTBHE TOPYYHEW, BBICOKOE pAaCIIOJIOKEHHE WH(POpPMAINH,
BBICOKME TPUJIABKH, OTCYTCTBHE MeCTa Ul Pa3BOpPOTa Ha KPECIO-KOJIACKE, Y3KHE JBEpHBIE
POEMBI, KOPUIOPHI, OTCYTCTBHE IMOCTOPOHHEH MOMOIIU MPU MPEOAOTICHUU NPENATCTBUN (Ipu
HEOOXOAMMOCTH) U Ap. hu3ndeckue u nHOOpMAITMOHHBIE OaphePHI.

s uneanu0os ¢ HapyuweHuAMU ONOPHO-08UamenbHo20 annapama 0apbepamMmu pa3IuIHON
CTEMEeHH BBIPA)KEHHOCTU MOTYT OBITh:

1) JUISL JIAL, TIEPEIBUTAIONIMXCS CAMOCTOATENBHO C IMOMOUIBIO TPOCTEH, KOCTBLICH,
OMoOp — TMOPOTH, CTYNEHU, HEPOBHOE, CKOJB3KOE IMOKPHITUE, HENPABUIBHO YCTAaHOBJICHHbBIC
NaHIyChl, OTCYTCTBHE IOpYy4YHEH, OTCYTCTBHE€ MECT OTIbIXa Ha IyTH [BWXKECHUS U Jp.
busndeckue 6apbepsl;

2) JUISL JIAL, HE NEHCTBYIOUIMX PYKaMH — TPEMNSATCTBUS MPHU BBHIIOJIHEHUH JIEHCTBUNA
pykamu (OTKpbIBaHHE JBEpei, CHATUE OJeXAbl U OOyBM U T.A., TOJH30BAaHUE KPAHOM,
KJIaBUIIAMH U Jp.), OTCYTCTBHE TIOMOIIM Ha OOBEKTE COIMAIbHONH HH(PACTPYKTYpHI IS
OCYIIIECTBIICHUS JICHCTBHI pyKaMu;

Jna uneanuodose ¢ Hapywienuamu 3perusi GapbepaMu pa3IUYHON CTENEHU BBIPAKEHHOCTH
MOTYyT OBITh OTCYTCTBHME TAKTWJIbHBIX YyKa3aTeledl, B TOM 4HCIE HamnpaBiICHHs JBHKEHUS,
UH(POPMALIMOHHBIX yKa3zaTesled, Mperpazsl Ha IyTH MABMKEHHS (CTOMKH, KOJIOHHBI, YTJIBI,
CTEKJISTHHBbIC ABEpU 0€3 KOHTPACTHOrO O0O3HAUEHHUs U Jp.); HEPOBHOE, CKOJIB3KOE MOKPBITHE,
OTCYTCTBUE IOMOIIM Ha 00BEKTE COUMATBHON MH(MPACTPYKTYPHI A1l MOTyYSHHS HHPOpMAIUU
Y OPUEHTALIUHU U JIp.

Jna uneanuooe c HapyweHusmu ciyxa OapbepaMy pa3IMYHON CTETEHU BBIPAKEHHOCTH
MOTYT OBITh OTCYTCTBHE 3pUTENbHON HH(GOPMAIIMHU, B TOM YUCIIE NPU YPE3BBIYANHBIX CUTYAIUSIX
Ha OOBEKTE COIHUAIBHOW HHQPACTPYKTYpPHl, OTCYTCTBHE BO3MOXXHOCTH IOJKIIOYCHUS
COBPEMEHHBIX TEXHHUYECKHUX CpEJICTB peadbunuTaluu (CIyXOBBIX anmaparoB) K cHCTEMaM
uHpopManuu (HampUMep, 4Yepe3 HMHIYKIHMOHHBIC TETIH), JJIEKTPOMArHUTHBIE IOMEXU MpU
MPOXOJIE Yepe3 TYPHUKETHI, CPEACTBA KOHTPOJS IJIsl JUI] C KOXJCApPHBIMH HWMIUIAHTAMU,
OTCYTCTBHE CypJONEpPEBOIUNKA, TH(PIOCYPAONEPEBOUHNKA U Jp. UHPOPMAILIMOHHbBIE OaphepBhI.

s uneanuooe ¢ HapyuieHusMU yMCmeeHHo20 pazsumus 0apbepaMu pa3iINdHOl CTeTeH!
BBIPQ)KEHHOCTH MOTYT OBITH OTCYTCTBHE INMOHSITHOW Uil yCBOSHHS WH(pOpMAIMKA Ha OOBEKTe
COLIMATILHOW  MH(PACTPYKTYPHI, OTCYTCTBHE MOMOIIIH Ha O00bBEeKTe COoLUaTbHON
UHPPACTPYKTYPHI ISl  TIOTy4eHUsI HH(POPMAITUK U OPUEHTAIMH U JIP.

Tpu rpynnel 00sf3aHHOCTEH MO OOECTEeUeHHUI0 AOCTYMHOCTH JUIsl MHBAJIUIOB OOBEKTa
COLIMATIbHOW MH(PACTPYKTYPHI:

1. O6s3anHOCTH TO OOecreYeHuo (PU3MUEeCcKOr JOCTYMHOCTH OOBEKTOB COIMATBHOM,
TPaHCHIOPTHOM U MH)KEHEPHOU MHPPACTPYKTYPBHI, & TAKKE MPEAOCTABISEMBIX B HUX YCIYT.

2. OOs3aHHOCTH, HamNpaBleHHbIE Ha YCTpaHEHHE (PAKTOPOB, MPEMATCTBYIOIINX
MOJTYYESHUIO0 HHBAIHIAMH HEOOX0 MO MHPOPMAalMU Ha 00bEKTaX COIMAIbHON, TPAHCTIOPTHOU
U MH)KEHEePHOU UHPPACTPYKTYPHI.

3. OOs3aHHOCTH, BO3JaraeMble Ha pPaOOTHUKOB OpTaHU3AIMi, KOHTAKTUPYIOIIUX C
HacelleHHeM (CIy>Kallue, BOJIUTENH TOPOACKOTO MAacCaXHPCKOro TPAHCIOPTa, MPOIABIIbL,
rapJepoOImuKu, OPUIIMAHTHI U T.]1.).

B cnyuasix, ecinu cymiecTByomue 0ObeKThl COIMANBLHON TPAHCIOPTHOM M MH)KEHEPHOU
UHPPACTPYKTYPHI HEBO3MOKHO TOJTHOCTHIO MPUCTIOCOOUTH C YYETOM TOTPEOHOCTEH WHBAIH/IOB,
COOCTBEHHUKHU ITHX 00BEKTOB 10 UX PEKOHCTPY

KIIMW VI KaOUTaIbHOTO PEMOHTA JIOJIKHBI 00€CTIEYUTh JOCTYIHOCTh 3TUX OOBEKTOB ISt
WHBAJIHUIOB OJTHUM U3 CIEIYIOIIUX CIIOCOOO0B:




- COIIaCcOBaTh CIOCO0 AOCTYIIA HHBAJIUJIOB K MECTY MPEAOCTABICHUS YCIYTU C OJHHUM M3
OOIIECTBEHHBIX OOBEAMHEHUH WHBAIUAOB, OCYIIECTBISIIOIIUX CBOIO JIEATEIBHOCTh Ha
TEPPUTOPUU TOPOJIA;

- 100, KOTJa 3TO BO3MOXXHO, OOECIEYUTHh IMPEIOCTABICHNE HEOOXOAUMBIX YCIYT IO
MECTY JKHTEJIbCTBA MHBAIH/IA UM B JTUCTAHIIMOHHOM PEKUME.

Pa3zymHOe mpucnocoOiieHne 3aKioyaeTcss B TOM, YTO JESATEIBHOCTh OpTraHU3aINU
npucrnocabauBaeTcss Uil HMHBAIUAOB JByMs crnocobamu. Bo-nepBeix, obecneunBaercs
JOCTYITHOCTh 3JIaHMA M COOPY)KEHHWW JaHHOW OpraHu3alud IyTeM OOOpYyJOBaHMS HX
MaHyCcaMu, IUPOKUMHE JIBEPHBIMU ITpOoeMaMu, HaanucsMu mpudrom bpaiins u T.1m. Bo-BTOpEIX,
obecrieunBaeTCsl JOCTYITHOCTh JUISi MHBAJIMUJOB YCIYT ATHUX OpPraHU3ANHMK MyTeM H3MEHEHUS
nopsiika MX TMPEJOCTaBICHUS, OKa3aHWs WHBAIUIAM JIONOJHUTEIBHON IMOMOIIM MPU HX
MOJIYYCHUH | T.II.

YcTaHOBIIEHHBICE HAa YPOBHE 3aKOHAa TpeOOBaHWs, 00ECICUMBAIONINE JUISI WHBAIUIOB
JIOCTYITHOCTh OOBEKTOB COIMATIBHOM, TPAHCTIOPTHON M MHKEHEPHOW MH(PPACTPYKTYPHI, a TAKKE
MPEJOCTaBIAEMbIX HMMH YCIYr, KOHKPETHU3UPOBAHbI B CIHEIHUAJIBHBIX MpaBUjaxX, KOTOpPbIE
CKOHIICHTPHUPOBAaHBI B JIOKYMEHTaX, KOTOpPbIC HA3bIBAIOTCS CBOJAMH TPABWII U YTBEPIKIAFOTCS
I'occtpoem Poccun.

B cootBerctBuu ¢ 3akoHonarenbctBoM  CBoj npasmi CII 59.13330.2012 «JlocTtynHOCTh
3IaHUN B COOPYXKEHHH 1T MAIIOMOOWIIBHBIX TPy HACEJICHUsS. AKTYaTu3upOBaHHAS PeIaKIIUs
CHull 35-01-2001» yacTuuyHO HOCUT 0O0s3aTeNbHBIA Xapaktep. Jlpyrue cBOABI TIpaBuII,
rapaHTUPYIOIUE HAaNOOIBIINN YPOBEHD JOCTYITHOCTH, IPUMEHSIOTCS Ha TOOPOBOIBHOM OCHOBE,
U, TI0O3TOMY, HOCST PEKOMEHAATENIbHBIA XapakTep. Mcxoas u3 3Toro, opraHu3aiud MOTYT HX
UCIIONIb30BaTh HE B TOJHOM OO0BEMe, JIMOO HE HCHOIb30BaTh BooOmie. OMHAKO, MPH 3TOM
cleayeT MMETh BBHJy, YTO PEKOMEHJATEIbHBIM XapaKTep CBOJIOB IMPaBWJ HE OCBOOOXKIAeT
OpraHu3alMil OT HCIHOJHEHUS  OO0S3aHHOCTEM 1O  CO3JAaHUI0  JIOCTYMHOW  Cpebl,
npeaycMOTpeHHbIX DenepanbHbIM 3aKOHOM «O COLMaIbHOM 3alllUTe HWHBAIUIOB B PDy.
[TosToMmy, B cilydae BOBHUKHOBEHUS CIIOPHBIX CUTYyallUH, Cy/1 Oy/IeT MPUHUMATH PEIIEHUE O TOM,
B KakoW Mepe OpraHu3amus BBHINOJHUJIA TMPEANHCAHUS 3aKOHA, CaMOCTOSATEIBLHO OIMPEISIUB
croco0Obl 00ecnevyeHus JOCTYTHOCTH 3AaHUN U COOPYKEHH.

OO0mme ycjI0BUS JOCTYITHOCTH 00bEKTOB:

- OeCIpEensATCTBEHHBIN BX0/l B OOBEKTHI M BBIXO/1 U3 HUX;

- CaMOCTOSITENIbHOE TEePeBMKEHHE TI0 TEPPUTOPUU OOBEKTa B ILIENAX JOCTyMa K MECTy
NPEJOCTABICHUS] YCIYyTH, B TOM YHCIE C TIOMOUIbI0 PAOOTHUKOB OOBEKTA, MPEIOCTABISIONINX
YCIIYTH, aCCUCTUBHBIX U BCIIOMOT'aTEJIbHBIX TEXHOJIOTUH, a TAKKE CMEHHOTO KpPECIa-KOJISACKH;

- TI0Ca/IKa B TPAHCIIOPTHOE CPEACTBO M BHICAJKA U3 HETO TMepe/a BXOJAOM B OOBEKT, B TOM
YHClie C UCMOJb30BAaHUEM Kpecla-KOJSCKH U, IPpU HEOOXOIUMOCTH, C TOMOIIbID PabOTHUKOB
00BEKTA;

- CONPOBOXKJEHUE WHBAIUIOB, MMEIOIIUX CTOMKOE HapylleHHe (DYHKIUU 3peHUs M
CaMOCTOSTEIILHOTO MIEPEBHKEHUS 10 TEPPUTOPHU 00HEKTA (C MOMOIIBIO PAOOTHUKOB 0OBEKTA);

- COJICHCTBHE WMHBAIUAY NpU BXOJE B OOBEKT M BBIXOJE W3 HEro, MHQPOPMUpPOBaAHUE
MHBAJIN/Ia O JOCTYIHBIX MApHIPyTaxX OOIIECTBEHHOIO TPAHCIIOPTA;

- HajAJexallee pazMelieHre Hocutene mHpopManuu, HeoOXouMOM At obecreueHus
OecnpensTCTBEHHOIO JI0CTyIla MHBAJIUAOB K O0OBEKTaM M ycCllyraM, ¢ Y4eTOM OIpaHMYEHHUH HX
JKU3HEJEATEIbHOCTH, B TOM 4YHCIE AyOnupoBaHHE HEOOXOAMMOW MMl TONYyYeHHsS YCIyTd
3BYKOBOW W 3pHUTEIBHONW WHQPOpPMAIIMU, a TAKXKE HAJIMUCEH, 3HAKOB M WHOW TEKCTOBOW W
rpaduueckoil nHGOPMAIIUU 3HAKAMH, BBITOJHEHHBIMU pelbeHO-TOUCHYHBIM IpudToM bpaitns
¥ Ha KOHTPacTHOM (hOHE;

- ofecrneyeHue JOMycka HAa OOBEKT, B KOTOPOM MPEIOCTABISAIOTCA YCIYTH, COOaKu-
IIPOBO/IHUKA.




OO0mue ycJ10BHs JOCTYIIHOCTH YCJIYT:

- OKa3aHWEe MOMOIIM, HEOOXOAWMOW ISl TOJYYEeHHS B JOCTYHNHOM Ui HUX (opme
UH(OPMAaLIMU 0 IPaBUJIAX MPEJAOCTABICHUS YCIYTH, B TOM YHciie 00 0(hopMIIeHUN HEOOXOAMMBIX
JUISL TIOTYYEeHHs! YCIYTH IOKYMEHTOB, O COBEPIICHUN UMHU JPYTUX HEOOXOIUMBIX JJISl [TOJTyUEHUs
YCIIYTU ACUCTBUN;

- IPEAOCTABICHUE MHBAIUAAM I10 CIIyXY YCIYTH C UCIOJb30BAHUEM PYCCKOIO KECTOBOIO
A3BIKA, BKJIIOYast oOecrnieueHue JI0IlyCKa Ha 00BEKT CypAOIEPEBOIUHKA,
TU(IIOCY pIOTIEPEBOAUHNKA;

- OKa3aHM€ pabOTHHKAaMM, MPEAOCTABISAIOIIMMU YCIyTd, HEeoOXOAMMOM HOMOIM B
PeoI0JICHIH OaphepOB, MEMIAIOIINX TOTYYSHUIO UMH YCIYT HApaBHE C APYTHMHU JIULAMH;

- HaJIM4YMe KONUH TOKYMEHTOB, OOBSBJICHUN, HHCTPYKIMHA O MOPSJIKE MPEAOCTABICHUS
yciuyrd (B TOM 4YHcClie, HA MH(QOPMALMOHHOM CTEHE), BBIMOJHEHHBIX pelbe(HO-TOUCUHBIM
mpudToM bpaiins nu Ha KOHTpacTHOM (poHe, a TaKkKe ayAMOKOHTYpa B MECTE MPUEMA.

CutyanmoHHasi IOMOIIb HHBAJHIY HA KPeCJI0-KOJISICKe

[Ipn mnocemieHnyn WHBAIMIOB Ha KPECIE-KOJSCKE COLMAIBHO-3HAUMMOIO OOBEKTa, B
YUPEKIACHUU BBIJIENAETCS COTPYAHUK, CIIOCOOHBIM MOMOYb MHBAJIUAY Ha KOJISICKE BOMTH U
BBIITHU U3 yUPEKICHUS, IOMOYb €MY IIPHU NIEPEABUKECHUN BHYTPU YUPEKIAECHUS, IIPU OTCYTCTBUU
audTa NOJHATh MHBAJINIA HA KOJISICKE HAa HYXKHBIN 3TaxX.

IIpu orcyTeTBHM y BXOJA B 34aHUE MAHAYCA, K BXOAY BBIHOCSTCS IIEPEHOCHBIE AIIIAPEIIH.

IIpn oTcyTCTBMM IOCTYIHOIO BXOJAa B YYPEXKICHUE YCTAHABIMBAETCS KHOIIKA BBI30BA
CIICLIMAJINCTA.

IIpu oTCyTCTBMM COTpYJOHMKA, CIIOCOOHOIO IOMOYb WHBAJIMIY HA KOJIACKE BOWTH B
YUpEKACHUE, COTPYAHUK YUPEKICHHS OKa3bIBAET HEOOXOTUMYIO YCIYTY, HAaXOJSCh PAIOM C
WHBAJIUJIOM.

Hananucu nomkHBI OBITH B JIETKO YNTAEMOM U MOHSATHOW (hopMe U pa3MeIIeHbl C yU4eTOM
JOCTYITHOCTH JIJIsl UHBAJIMJIOB — HA YPOBHE CHJSAIIETO B KOJISICKE MHBAIM/IA.

B comumanbHO 3HAYMMBIX  YUPEXKACHUAX PEKOMEHAYETCS HUMETh  CIEIYIOLIYIO
peadIINTAlIMOHHYIO TEXHUKY: Kpeca-KOJISICKH, MOPYYHH B CAHUTAPHBIX KOMHATAaX.

[Ipn HEOOXOAMMOCTH UHBATIUAY OKa3bIBAETCSI IOMOILb IIPU MTOCEILIEHUH TyaleTa.

CutyanMoHHasi IOMOIIb MHBAJIUIY C HAPpYLIEHHEM 3PeHHUs

IIpu BXoae B ydpeKIeHUE CIENOr0 MHBAINIA JOJDKEH BCTPETUTH COTPYIHHUK, KOTOPBII
Oeper MHBaIMAA IO JIOKOTh M CONPOBOXKIAET €ro NpH MNEPeABIKEHHUHM IO TEpPUTOPUU
YUPEKIACHUS.

CoTpyaHMK Tax)Ke 3HAKOMHUT MHBAJIN/IA CO BCEMU HAANMCAMHU B yUPEXKICHUU.

IIpn BXozme B YUpEXKICHHE JKEIATEIbHO HAIWYUE TAKTUIBHOM IUIMTKM U 3BYKOBOM
uHpopManuyu, a nHGopMalKsa BHYTPU YUPESKICHHS JOJKHA ObITh MpoayOnupoBaHa HIpUpTOM
bpaiins.

[Ipu nmocemenny NHBAIUAOM KYJIBTYPHO-IIPOCBETUTEIBCKUX U 3PEIUILHBIX YUPEKICHUN
— COTPYAHMK YUPEXJIEHUS CONPOBOXKJAET €ro MpHU BXOJE M BBIXOJE M3 TeaTpa, My3es, Kiyoa,
IIOMOTaeT MpU NPUOOPETEHUH OUIIETOB, TOMOTaeT B rapiaepode, Npu HeoOXOAUMOCTH TOMOIaeT
IIPH MOCEIEHNN TyaJleTa.

CutyauMoHHasi TOMOIIb HHBAJMAY C MATOJOrHeH ONOPHO-IBHUIaTeJIbHOIO
annapara (BepXHue KOHeYHOCTH)

WHBanuaaMm 3TOM KaTeropuM HEOOXOIMMO OKa3blBaTh MOMOIIb MpPHU BCEX AECUCTBUSIX,
BBIMOJHAEMBIX pykamu. [l oOsierdeHus BXOJAa M BBIXOJA B YUPEXKACHUAX IBEPb JOJDKHA
OTKpBIBAaTbCSl ABTOMATUYECKU, IPU OTCYTCTBUM aBTOMATUYECKM OTKPBIBAIOLICHCS HBEpH,
COTPYAHUK YUPEKICHUS OTKPBIBACT U 3aKPHIBACT ABEPD.

WuBanuay He06X0IMMO IOMOUb Pa3IeThCs U OJIEThCS.



[Ipu omyate pazHOOOpa3HBIX YCIyr HEOOXOAMMO TOMOYL MHBAIUAY PACIUIATHUTHCS Ha
noute, B 0aHKe, B MarasuHe, a Takxke moMoub 0OPMUTH HEOOXOAUMYIO JOKYMEHTAIIHIO.

[Ipu mocemieHnu NpennpuATHH OOMIECTBEHHOTO MUTAHUS TIOMOYbL NPH €1¢ W THTHE.
JlomxHbBI OBITH IPUOOPETEHBI CIICIUANBHBIE CTOJIOBBIE MPUOOPHI U CTOJIOBAS TOCYAa — TAPEIKU C
BBICOKMMH OOpPTHKaMHU.

TyaneTHple KOMHAThl B YUYPEXKICHUSX JODKHBI OBITh OCHAIIEHBI HOXHBIM HIIH
ABTOMATHUYECKUM CITyCKOM BOJBI B TyaJleTe, CEHCOPHBIM CMECUTENIEM B PaKOBHUHE, CEHCOPHOU
CYLIWIKOM ISl PYK.

CutyauuoHHasi IOMOIb MHBAJIUAY C HAPYLIEHHEM CJIyXa

WNuBanua rinyxoit npu GopMaabHOM OOIIEHUH HYXKIAa€TCs B yCIyrax cypIonepeBoaunKa.

[Ipu OTCYTCTBHH CypAONEPEBOJYMKA CUTYyallMOHHAS TIOMOIIb HHBAINIY OKa3bIBAaeTCS BO
BCEX YUPEXKIEHUSX, TJIe OTCYTCTBYET MUCbMEHHAs HHpopMalusi 00 yciyrax, IpeJoCcTaBIsieMbIX
YUPEKIACHUEM.

IMPABUJIA DTUKETA ITPU OBIIEHUU C UHBAJIMJAMMU

PaGoTHuKamMu oOpraHu3anMid, MPEJOCTABIAIONIMX YCIYyTH HACENCHHIO, OJKHA OBITh
OKa3aHa MOMOIIb MHBAJIUIAM B MPEOJOJICHUH O0apbepoB, MEUIAIOMIMX MOJYYEHUI0 UMHU YCIYT
HapaBHE C APYTUMH JHIIAMHU.

COBOKYNHOCTh CIOCOOHOCTEH, 3HAHUN M yMEHHUH, HeOOXOMUMBIX Al 3PPEKTUBHOTO
oOIIeHUs TpU OKa3aHWU T[IOMOIIM WHBAIWAAM B TPEOJOJICHHH OaphepoB Ha3bIBAeTCSA
KOMMYHHKATUBHAA 3(p(PEeKTHBHOCTb.

KommyHnukamust (oOIieHHe) paccMaTpuBaeTCsl KakK BaKHEHIIas CTOpOHA JIIOOOH
JESITEIbBHOCTH, BO MHOTOM OO€CIeunBaronas ee ycrnex u NpoayKTUBHOCTh. KoMMyHUKaTHBHAsS
KOMIIETEHTHOCTh HE00XoauMa KakaoMy. i crenuanucToB MpodecCHOHAIBHO 3HAYMMBIMU
ABIIIOTCS YMEHMS MPAaBWIbHO BOCIHPUHMMATh U IOHUMATh JPYroro 4ejJoBeKa, IPaMOTHO
OKa3bIBaTh YCIIYTH B YUPEKICHUH WIH OPTaHU3AIUH.

Pa3BuTHE KOMMYHUKATUBHBIX YMEHHHM CKIIQJbIBA€TCAd U3 CIEAYIOUIUX OCHOBHBIX
HaBBIKOB!

— n30eratb KOH(MIMKTHBIX CUTYaIuil;

— BHUMATEJIBHO CIYIIATh WHBAJINIA U CIBIIIATD €T0;

— perynupoBatb ~ COOCTBEHHBIE  HOMOLIMM,  BO3HHUKAIOUIME B  MPOIECcCe
B3aHUMOJCHCTBUS;

— o0ecrevynBaTh BHICOKYIO KYJIbTYpPYy U 3THKY B3aUMOOTHOIIIEHUII;

— [IUBHJIN30BaHO MPOTUBOCTOSTh MAaHUITYIMPOBAHUIO.

CymiecTByloT 00IIMe NMpPaBWJa 3THKETA NMPU OOIIEHUM C WHBAJIUAAMHU, KOTOPBIMU
MOTYT BOCTIOJIb30BaThCSl PAaOOTHUKM OpTraHU3allUi, MPEeIOCTABISIOMINX YCIYT'H HACEICHUIO, B
3aBHCHUMOCTH OT KOHKPETHOMN CUTYyaIllH:

1.0bpawenue x uenosexy: KOrJa Bbl pa3roBapuBaeTe C HWHBAIUIOM, OOpaiaiTech
HEMOCPEACTBEHHO K HEMY, a HE K COIMPOBOXKIAIOIIEMY WU CYpAONEPEeBOIAYUKY, KOTOpHIE
NPUCYTCTBYIOT IIPU Pa3roBOpe.

2. Iosxcamue pyku: xorja Bac 3HAKOMST C UHBAIHJIOM, BIIOJTHE €CTECTBEHHO MOXKAaTh EMY
PYKY: Aaxe Te, KOMy TPYIHO JBHraTh PYKOH MJIHM KTO TIOJB3YETCsl MPOTE30M, BIIOJHE MOTYT
MOaTh PYKY — MPaBYIO WIH JIEBYIO, YTO BIIOJIHE AOMYCTUMO.

3.Ha3zvisavime cebs u Opyeux: Korja Bbl BCTPEUAETECh C YEJIOBEKOM, KOTOPBIH IJIOXO WU
COBCEM HE BHUJIUT, 0053aTeJIbHO Ha3bIBalTE ceOs U TeX JtoJIed, KOTOpble MpULLH ¢ Bamu. Ecin y
Bac oOmas Oecena B Tpymme, He 3a0bIBaliTe IMOSCHUTH, K KOMY B JIaHHBI MOMEHT BBI
oOpaiaerech, 1 Ha3BaTh ceosl.

4. IIpeonoscenue nomowu: €CIv BBl MpeajaracTe MOMOIIb, XKAUTE, MOKa €e MPUMYT, a
3aTeM CIIpalluBalTe, YTO U KaK JIeJaTh.

5.A0exeamnocmos u @excausocmsy: oOpalaiTech C B3pOCIBIMM HHBAIMIAMU KakK C
B3pocibiMu. O6pamaiiTech K HUIM 110 KIMEHH U Ha ThI, TOJILKO €CJIH BBl XOPOIIIO 3HAKOMBI.



6. He onupatimecv Ha Kpeci0-KOACKY: ONIAPATHCS WIA BUCHYTh HA YbEH-TO WHBAIUIAHOMN
KOJISICKE — TO YK€ CamMoe, UTO OMUPAThCs UM BUCHYTh Ha ee 00laaaresne, U 3TO TOKE pa3apaxkaer.
WuBanunHas Koyiicka — 3TO 4YacTh HENPUKACAEMOro IPOCTPAHCTBA YEJIOBEKA, KOTOPBIM ee
UCIIONIB3YET.

7. Buumamenvnocme u mepnenusocms: KOrjna Bbl Pa3srOBapUBacTe C UYEIOBEKOM,
UCTIBITHIBAIOIIMM TPYAHOCTU B OOILEHHUH, CIyIIAHTe €ro BHUMATENbHO. byabTre TepnenuBsl,
KJIUTE, KOT/Ia YEJIOBEK caM 3aKOHUYHUT ¢pasy. He monpasisiite ero u He JoroBapuBaiiTe 3a HETO.
Hukorna He npuTBOpsiiTECH, YTO BBl IOHUMAETE, €CJIM HA CAMOM Jiefie 3T0 He Tak. [loBropure,
YTO BbI [IOHSUIM, 3TO TIOMOXKET YEJIOBEKY OTBETUTH BaM, a BaM — IOHSITH €rO.

8.Pacnonoocenue 0na Oecedvl: KOTa Bbl TOBOPUTE C YEJIOBEKOM, IOJIb3YIOIIUMCS
MHBAJIMIHOM KOJIACKON MJIM KOCTBUISIMH, PACIIOJIOKUTECH TaK, YTOOBI BalllK U €T0 IJ1a3a OblIM Ha
OJIHOM YpOBHE, TOrJa BaMm OyJeT Jierde pasroBapuBarh. PasroBapuBas C TeMH, KTO MOKET,
YUTaTh MO TyOaM, paciooKUTECh Tak, 4ToObl Ha Bac maman cBet, u Bac ObI10 XOpOIIO BHIIHO,
nocrapaiirech, 4To0bl Bam Huvero (ega, curapeTsl, pyku), He MeLIao.

9.1lpueneuenue 6HuUMAaHUs YenoeKka: YTOOBI NPUBJEYb BHUMAHUE YEJIOBEKA, KOTOPBIN
IUIOXO CJBIIIMT, MOMAIIUTE €My PYKOW WM moxJiomnaite mo miedy. CMoTpure emy mnpsMo B
IJ1a3a ¥ TOBOPUTE YETKO, HO UMEWTE B BUJy, UTO HE BCE JIIOAM, KOTOPBIE IIOXO CIBILIAT, MOTYT
YUTATh 10 TyOam.

10. He cmywatimecs, ecinu CIIy4aifHO TOMYCTHIIH OILIONIHOCTD, CKa3aB "YBUAUMCA' WU
"BsI capimanu 00 3ToMm...?" TOMy, KTO HE MOYKET BUJIETh WJIH CJIBIIIATH.

Taxoke pazpaboTaHbl MpaBUiia STHKETA JUIS JIMLl C PA3HBIMUA PACCTPOMCTBAMH (PYHKLUH
opranu3ma. CIUCOK MpaBuJ JIOCTaTOYHO BenuK. Eciau coMHeBaeTech, pacCUMTHIBATE Ha CBOU
31IpaBbIil CMBICT M CIIOCOOHOCTH K COUYBCTBHIO. OTHOCHTECH K IPYyroMy YeJOBEKYy, KakK K cebe
caMoOMy, TOYHO TakK e €ro yBa)kailTe — U TorJa OKa3aHHE YCIYT'H B YUPEXKICHUU U OOIIeHHE
OyayT 3¢ hekTHBHBIMHU.

Ilpaguna smukema npu oOwieHuu ¢ UHBANUOAMU, UCHBIMBIEAIOUWUMU MPYOHOCHU
npu nepedsudceHul:

. [TomHuTe, YTO WHBaJIMAHAs KOJIICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He o0nokaunBaiiTech Ha Hee, HE TOJKAlTe, HE KJIaJUTe HAa Hee HOTU 0e3 pa3peleHMs..
Hauatp xaTuth KoJsIsicKky 0e3 coriacus MHBaJuJa — TO XK€ CaMoO€, YTO CXBATUTh U IMOHECTU
yenoBeka 0e3 ero pasperieHus.

J Bcerna cnipammBaiite, HyHa JIM IOMOILb, IPEKIE YeM OKa3aTh ee. [Ipeqnaraiite
MOMOIIIb, €CJIM HYKHO OTKPBITh TSXKEITYIO IBEPh WU MPOUTH MO KOBPY C JUIMHHBIM BOPCOM.

o Ecin Bame npemioxkeHue 0 MOMOLIM IPUHATO, CIIPOCHUTE, YTO HYKHO J€aTh, U
YETKO CJIEIyHTe NHCTPYKIHSAM.

J Ecin Bam paspemnnu mnepenBUraTh KOJSCKY, CHadaja KaTUTE€ €€ MEIJIEHHO.

Komsicka ObicTpo HabupaeT CKOpPOCTb, U HEOXKUIAHHBIA TOTYOK MOMKET NPUBECTH K MOTEpe
paBHOBECHS.

. Bcerna nuuHo yOexpaiiTecb B JOCTYIHOCTH MECT, TJ€ 3aIUIaHUPOBAHBI
MEpOonpUATHs. 3apaHee NOUHTepeCyiTeCh, Kakue MOTYT BO3HUKHYTh MPOOIEMbl WK Gapbepbl U
KaK UX MOYKHO YCTPaHUTb.

. He Hano xjomare 4enoBeKka, HAXOIAIIErOCs B MHBAJIUIHOW KOJIACKE, MO CIIMHE
WM 1O IUIeYy.

. Ecnu BO3MOXHO, pacmoioKUTECh TaK, YTOOBI BalllK JIUIa ObLTH Ha OJHOM YPOBHE.
N36eraiiTe moioxKeHUs1, TPU KOTOPOM BaIleMy COOECEIHUKY HY>KHO 3alPOKUILIBATEH TOJIOBY.

. Ecnu cymiectByloT apXuTEKTypHbIE Oapbepbl, NPEAyNpeIuTe O HHUX, YTOOBI
YeJIOBEK MMEN BO3MOKHOCTh MPUHUMATDH PEIICHUS 3apaHee.

. [lomMHuTe, 4YTO, Kak TMPaBWIO, Yy JIIOACH, WMEIOUUX TPYAHOCTH TpHU

nepeIBIKEHUH, HET POOJIeM CO 3peHUEM, CITYXOM U TOHUMAaHHEM.



° He nymaiite, 4T0 HEOOXOIUMOCTH MOJI30BATHCS WHBAIHIHOW KOJSICKOWM — 3TO
Tparenusi. DT0 crocod CBOOOTHOTO (€CIM HeT apXUTEKTypHBIX OapbepoB) mepensmxenus. EcTh
JIIOM, TIONB3YIOLIUECS WHBATUAHON KOJSICKOM, KOTOpPBhIE HE yTPATHIM CIOCOOHOCTH XOIUTHh U
MOTYT TEpPEBUTATHCS C TMOMOIIBI0 KOCTBIJIEH, TPOCTU U T.NM. KOJISICKM OHU HCHONB3YIOT ISt
TOT0, YTOOBI SKOHOMHTD CHJIBI M ObICTpEE MEePEABUTATHCS.

Ilpasuna 3mukema npu o0wieHUU C UHBATUOAMU, UMEIOWUMU HApYUieHUe 3PeHue
UIU He3PAYUMU:

° [Ipemsiarasi cBOIO IMOMOIIb, HANPABISINTE YelIOBEKa, HE CTUCKUBAWTE €ro PYyKY,
UIUTE TaK, KaKk Bbl 0OBIYHO xoauTe. He Hy)XHO XBaTaTh CJIETIOr0 4Ye€JIOBEKa W TAIlUTh €ro 3a
co0oii.

J Onumure Kpatko, rie Bbl HaxoguTech. lIpemympexnpaiite O NpensTCTBUAX:
CTYIICHSX, JTy’Kax, AMax, HU3KUX MPUTOJIOKAX, TpyOax u T.II.

o Hcnone3yiiTe, eciu 3TO yMECTHO, (pas3bl, XapaKTepU3ylollhe 3BYyK, 3alax,
paccrosinue. [lenurech yBUACHHBIM.

. OO6paraiitech ¢ co0akaMH-IIOBOJABIPIMU HE TaK, KaK C OOBIYHBIMH JOMAITHUMHU
JKUBOTHBIMHU. He KomaHyiiTe, He TporaiTe U He UrpaiTe ¢ COOaKOM-TIOBOIBIPEM.

o Ecnu BbI coOupaeTech YUTaTh HE3psiUEMy UYEIOBEKYy, CHadajla mpeaynpeaure oo

sToM. ['oBOpUTE HOpMaNIbHBIM rojocoM. He mpomyckaiite nHpopmaimio, eciiv Bac 00 3TOM He
HOIIPOCHIT.

. Ecnu 3T0 Ba)kHOE MUCHMO MJIM IOKYMEHT, HE HYKHO JUIsl yOeIUTEIbHOCTH J1aBaTh
ero norporatk. [Ipu 3T0M He 3aMeHsIiTe UTeHHe nepecka3oM. Korna He3psumii 4esloBeK JOJKEH
HOJNKCATh JTOKYMEHT, IPOYUTANTE ero oos3aTenbHo. MIHBaMMAHOCTE HE OCBOOOXAAET CIEHOro
YeJI0BEKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHON TOKYMEHTOM.

o Bceerna obpamiaiitech HENOCPEICTBEHHO K YEJIOBEKY, 1aXKe €CIM OH Bac HE BUJMT,
a HE K ero 3ps4eMy KOMIIaHbOHY .

. Bcerna naspiBailiTe ceOst U TPENCTaBIANTE APYruX COOECETHUKOB, a TaKKe
OCTaJIbHBIX MPUCYTCTBYIOUMX. ECli BBl XOTHUTE MOXKATh PyKY, CKaXKUTE 00 3TOM.

o Korzma BBl mpesuiaracte He3psdeMy 4YEJIOBEKY CECTb, HE YCAKUBAWTE €ro, a
HallpaBbTE PYKy Ha CIMHKY CTyJIa WU NOJJIOKOTHUK. He BoauTe 1o MOBEPXHOCTH €Tr0 PYKY, a
JlaiiTe eMy BO3MOYKHOCTh CBOOOAHO MoTporarh npeamer. Eciu Bac mompocuiiu nomModb B3sITh
KaKoOH-TO TMpenMeT, He CIelyeT TAHYTh KHCTh CJIENOro K MPEeaMeTy W OpaTh €ro pyKoil 3ToT
peaMer.

J Korna Bbl oO1miaerech ¢ rpynmnoi He3psiuux Jrojiei, He 3a0bIBaiiTe Kaxablid pas
Ha3bIBaTh TOTO, K KOMY BBl 0OpaIiaeTech.

. He 3acraBnsiite Bamero cobeceqHHMKa BemaTb B IYCTOTY: €CIH  BBI
NEPEMEIAETECH, IPELYTIPEAUTE ETO.

. Brniosine HOpManbHO yNOTPEOIATH CIOBO «CMOTPEThY». [l He3psuero uesoBeka
3TO 03HAYAET «BUJIETh PYKAMM», OCSA3ATb.

. W30eraiite pacruiblBYaTBHIX ONpEAENIEHUH U HMHCTPYKIUH, KOTOpbIe OOBIYHO

CONPOBOXKAAIOTCS KECTaMH, BbIpakeHUU Bpoae «CTakaH HAXOJIUTCA T/IE-TO TaM Ha CTOJE».
Crapaiitecb ObITh TOUHBIMH: «CTaKaH MOCEPEANHE CTOIIAY.

o Ecnu BbI 3amMeTHITH, YTO HE3pSAUYMI YeIOBEK COMIICA C MapuIpyTa, HE YIpaBisiTe
€ro JBIKCHHUEM Ha PaCCTOSTHUU, TIOJIOMIUTE M IIOMOTUTE BBIOPATHCS HA HY)KHBIHA MyTh.
. [Ipu criycke uinu moabeMe 1Mo CTyNeHbKaM BEUTE HE3PSUYETro MEePIEHIUKYISIPHO K

HuM. [lepenBurasce, He AenaiTe PHIBKOB, PE3KUX ABIM>KEHUHU. [Ipr COMPOBOXKIEHUU HE3PSYETO
YelloBeKa He 3aKJIaIbIBaliTe pyKH Ha3a] — 3TO HEYAO0OHO.

Ilpaguna smuxkema npu 00uleHUU ¢ UHBATUOAMU, UMEIOWUMU HADYUWIEHUE CIYXaA:

o PasroBapuBasi ¢ 4enoBeKOM, y KOTOPOTO ITUIOXON CIyX, CMOTPUTE MPSIMO HA HETO.
He 3aremusiiite cBoe JHMII0O U HE 3aropakMBaTe €ro pyKamu, BOJIOCAMU WM KaKUMHU-TO



npeaMeramMu. Bamr cobeceHUK JODKEH UMETh BO3MOXHOCTh CJICUTH 32 BBIPAKCHHUEM BaIIETO
Iuna.

J CyliecTByeT HECKOJIbKO THIIOB M CTeneHed riayXxoThl. (COOTBETCTBEHHO,
CYIIECTBYET MHOTO CIIOCOOOB OOIIECHHMS C JIFOJbMH, KOTOPBIE IUIOXO CIbIIAT. ECiiv BBl HE 3HaeTe,
KaKO# NpeJilo4YecTb, CIIPOCUTE Y HUX.

. Hexotopeie mro MOTYT cClblllaTh, HO BOCHPUHUMAIOT OTHAEJIbHBIE 3BYKH
HEeMpaBUIbHO. B 3TOM cnydae roBopure 0Oojiee TPOMKO W YETKO, MOA0MpAsi MOIXOSIIUAN
ypoBeHb. B npyrom ciydae moHamoOWUTCS JIMIIb CHU3UTHh BBICOTY TOJIOCA, TaK KaK YeIOBEK
YTPaTHJI CITIOCOOHOCTh BOCIIPUHUMATh BHICOKHE YaCTOTHI.

. YtoObl puBIIeYh BHUMAHKUE YEJIOBEKA, KOTOPBIN IJIOXO CIIBIIINUT, HA30BUTE €0 IO
uMeHHU. Eciy oTBeTa HEeT, MOKHO CJIErKa TPOHYTh Y€JIOBEKa WIIN XKe IIOMaXaTb PyKOMu.

. ['oBopuTe sicHO ¥ poBHO. He Hy»XHO M3IUIIHE MOAYEPKUBATH YTO-TO. Kpuuars,
0COOEHHO B yXO0, TOKE HE HAJIO.

. Ecnu Bac mpocsaT NOBTOPUTH UTO-TO, MOMpoOyiTe mnepedpasupoBarb CBOE
pemIoKeHue. Mcnonb3ynre xKecTsl.

. VY6enurech, uto Bac moHAIM. He crecHsliTech CHOPOCUTb, MOHSJ JIK Bac
co0eceTHuK.

. Ecnu Bbl coobmiaere wuHpopManuio, KOTOpas BKJIOYaeT B celds Homep,

TEXHUYECKUN WM APYTOHN CIOKHBIM TEPMMH, aJpec, HAIUIIUTE €€, coo0ImuTe No (akcy Hiu
3JIEKTPOHHOM [10YTE WU JIIOOBIM APYIHM CIIOCOOOM, HO TaK, YTOOBI OHA ObLIa TOYHO IOHSATA.

J Ecnu cymiecTByrOT TPYJHOCTH NMPH YCTHOM OOIICHWH, CIIPOCUTE, HE OyIer Iu
IIPOLIE NePENUCHIBATHCS.
. He 3a06mpiBaiiTe 0 cpezne, koTopasi Bac OkpykaeT. B GONbIIMX MM MHOTOJIOJHBIX

MOMEIIEHUSX TPYIHO OOIIATHCA C JIOABMH, KOTOPHIE TUIOXO CHBIIIAT. SIpKOe CONHIE WIH TE€Hb
TOE MOTYT OBITh OapbepaMHu.

o OdeHb 4acTo MIyXHe JIOIN UCTIONb3YIOT SI3bIK )KeCTOB. Eciu BbI 00IaeTech uepes
nepeBoUrKa, He 3a0yapTe, YTO OOpaIiaThCsi HAJO HETMOCPEICTBEHHO K COOECeHUKY, a HE K
MEPEBOUUKY.

. He Bce mroam, KoTopble MIOXO CIBIIIAT, MOTYT YUTaTh 1Mo Tybam. Bam myudie
BCEr0 CIIPOCUTH 00 3TOM TIpH MEepBOM BcTpede. Ecnu Bam coOeceTHUK 00IajaeT ITUM HAaBBIKOM,
HYKHO COOJNIOAAaTh HECKOJNBKO BaXKHBIX MpaBui. [loMHHTE, YTO TONBKO TpU U3 AECSITH CIIOB
XOPOIIO MPOYUTHIBAIOTCS.

. HyxHO cMmoTperb B JHUI0O COOECETHUKY M TOBOPUTH SICHO U MEIJIEHHO,
UCIIOJIb30BaTh MPOCThIE (pa3bl U N30eraTh HECYIECTBEHHBIX CIIOB.
. Hy>xHO ncnons3oBaTh BBIPAXKEHHWE JIULA, JKECTBI, TEIOIBWKECHUS, €CIU XOTUTE

MOTYEPKHYTh WJIU TIPOSICHUTH CMBICIT CKa3aHHOTO.
Ilpasuna smuxkema npu oduienuU ¢ UHBATUOAMU, UMEIOUWUMU 3A0EPHCKY 6 PA3BUMUU
U npoobnemsvl 00ULeHUA, YMCMEEHHbIE HAPYULICHUA:

. Hcnons3yiTe JOCTYIHBIN SI3bIK, BBIPAKAUTECh TOYHO U IO JIEITy.

o N36eraiiTe ClIOBECHBIX IITAMIIOB U OOPa3HbIX BBIPAKEHHM, €CITU TOJIBKO BBl HE
YBEpPEHBI B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

. He rosopure cBbicoka. He nqymaiite, 4To Bac HE MOUMYT.

. T'oBops 0 3a1auax WM IPOEKTE, pacCKa3bIBaUTE BCE «I10 maramy». Jlaite Bamemy
co0eceTHUKY BO3MOKHOCTh OOBITpaTh KaX/Ibli L1ar Mociie Toro, Kak Bbl OObSICHUIN EMY.

. Hcxonure U3 TOro, 4TO B3pPOCIIBIM YETIOBEK € 3a1€PKKON B Pa3BUTUU UMEET TAKON
JKE OIBIT, KaK | JII000U JPYTOi B3pOCIBINA YESIIOBEK.

. Ecnu HeoO6xommMo, uconib3yiTe wiutrocTpamnuu win pororpadun. bynpre

TOTOBBI TIOBTOPUTH HECKOJIBKO pas. He CHaBaﬁTeCL, €CJIK BacC C MCPBOI'0 pa3a HE IMOHSAIIN.



J Ob6parnaiiTech ¢ 4eIOBEKOM C MPOOIeMaMH pa3BUTHsI TOUHO TaK K€, KaK BbI ObI
oOparmaaichk ¢ Jr0bsIM ApyTruM. B Oecene o0cykaaiiTe Te )Ke TeMbl, KaKue BbI 00CYKIaeTe ¢
IpyTUMH oM. Hampumep, Tianbl Ha BBIXOAHBIE, OTIMYCK, TOT0/1a, TOCIEAHUE COOBITHS.

. OO0paraiiTech HEMOCPEACTBEHHO K YEIIOBEKY .

. [TomHMTE, YTO JIFOIU C 3ACPKKOM B PA3BUTHU JCECIIOCOOHBI U MOTYT
MOJMUCKHIBATh JOKYMEHTbI, KOHTPAKTHI, TOJIOCOBATh, JaBaTh COIIaCHE HAa METUIIUHCKYIO TTIOMOIIIb
U T.J.

Ilpaguna >mukema nu oOwieHuU ¢ UHGANUOAMU, UMEIOWUMU NCUXUYECKUE
Hapywienus:

[lcuxuyeckne HapylIeHHs — HE TO KE caMoe, 4yTO MpoOJeMbl B pa3BUTUU. JIroawm ¢
NCUXUYECKUMHU TMpoOJeMamMl MOTYT UCHBITHIBATH AMOLIMOHAIBHBIE PACCTPOWCTBA WU
3aMeNIaTeNIbCTBO, OCIOXKHSIOIINE UX )KU3Hb. Y HUX CBOM 0COOBIA M M3MEHYMBBIA B3IJISIT HA MHUP.

. He Hano amymarh, 4TO JIOAM C INICUXMYECKUMM HAPYLIEHUSMH 0053aTENbHO
HYX/IaI0TCS B IOTIOJIHUTENIFHON TIOMOIIH U CIIEIMAIBHOM OOpalieHHH.
J OO6paraiitech ¢ JIIOAbMU C ICUXUYECKUMU HApyIIEHUSIMU Kak ¢ JuyHocTsMU. He

HY’KHO JIeJIaTh MPEeXIeBPEMEHHBIX BBHIBOJIOB HA OCHOBAHUU OIBITAa OOIICHHUS C IPYTHUMH JIFOJIbMU
C TaKoi xe GOopMOil MHBATUITHOCTH.

. He cnexpyer mymarh, 4TO JIOAM C TCUXWYCCKUMH HAPYIICHUSAMHU 0OJiee TPYTUX
CKJIOHHBI K Hacwinio. Oto mudp. Ecnu Bbl ApyxemoOHBI, OHM OyAyT YyBCTBOBaTh ceOs
CIIOKOWHO.

. HeBepHo, 4TO mOAM € TICUXWUYECKUMH HAPYIIEHUSAMH HMMEIOT MpPOOJIEeMBbI B
MOHMMAHUU WM HUXKE 110 YPOBHIO HHTEIUIEKTa, YeM OOJIBIIUHCTBO JIOACH.

. Ecnu yenoBek, MMEOIMKA NCUXUYECKUE HAPYLIECHHUS, PACCTPOEH, CIPOCUTE €ro
CITIOKOMHO, YTO BBl MOXETE CEJIaTh, YTOOBI IOMOYb EMY.

. He roBopute pe3ko C 4Y€IOBEKOM, MMEIOIIMM ICUXWYECKUE HapYILUEHUs, Iaxke
€CJIM y BacC €CTh JJIs 3TOTO OCHOBAHUSL.

Ilpaguna smuxkema npu oOwienuu ¢ UHEANUOOM, UCHLIMBIGAIOUWIUM 3AMPYOHEHUA 6

peuu:
. He urnopupyiire sroaeil, KOTOpsIM TPYIHO TOBOPUTH, IOTOMY YTO IIOHSTh UX — B
BalllX MUHTEPECAX.
. He nepeGuBaiite 1 He monpaBigiiTe YenoBeKa, KOTOPbIM UCTIBITHIBACT TPYAHOCTH

B peuu. HaumHaiiTe TOBOPUTH TOJIBKO TOTJA, KOTrJAa yOEAUTECh, YTO OH YK€ 3aKOHYMUJ CBOIO
MBICITb.

. He nbiTaiiTech yckopuTh pa3roBop. byabTe rotoBbl K TOMY, YTO pasroBOp C
YEeJIOBEKOM C 3aTpyAHEHHOM peublo 3aiiMeT y Bac Ooible BpeMeHu. Eciu Bbl criemure, JIydiie,
M3BUHUBILUCH, IOTOBOPUTHCS 00 OOIIEHUH B IPYroe BpeMmsl.

. CMoTpuTe B JIMIIO COOECETHHKY, MOJIeP)KUBAalTe BU3yalbHbI KOHTAKT. OTHaiiTe
9TOH Oecerie Bce Ballle BHUMaHHE.

. He nymaiite, 4TO 3aTpyJHEHUs B peYdM — IIOKA3aTellb HU3KOTO YPOBHS
VHTEIIJIEKTA YEJI0BEKa.

. Crapaiitech 3a/1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKMX OTBETOB WJIM KMBKA.

. He nputBopsiiiTech, ecau Bbl HE IOHSUIM, YTO BaM ckaszanu. He crecHsiitech

nepecnpocuts. Ecnu BaM CHOBa He yJIanoch MOHSATH, IOIMPOCUTE MPOM3HECTU CIOBO B Oosee
ME/IJICHHOM TeMIIE, BO3MOXHO, 110 OyKBaM.

. He 3a0biBaiiTe, 4TO 4EIOBEKY C HapyIIEHHON PEUYbl0 TOXKE HY)KHO BBICKa3aThCS.
He nepe6uBaiite ero u He nogasisiite. He ToponuTe roBopsiiero.

Ecnu y Bac BO3HHKAIOT Ipo0JIeMBbl B OOIIEHUH, CIIPOCHUTE, HE XOYET JIM Balll COOECETHUK
UCIIOJIb30BaTh JIPYroi criocod — HamnucaTh, HareyaTarh.






